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step 1- access

double access for citizen and
public administration

not optimized for mobile
Immediate access through
security provider
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_ step 2 - login

~ 7 7 messy interface

doesn't mention applicants
el barrier for people who don't
have a digital identity
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step 3 - onboarding

unclear hierarchy

uncoherent visual language
mysterious booking system

no iInformation about applicants
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step 4 - booking

unelastic location selection
~ information about applicants
~ o . o unintelligible visualization of
- the calendar

weeks of unavailable slots:
manually find first opening

B Modalith Lettura disponibile &



bianca forte january 2024 PXL-MAD masterstudio TYPOTYPE
hasselt (be) master in GRAPHIC DESIGN

step 1 - iInformation and choice
hierarchy well established

INformation and services have the same
level of accessiblility

explanation of the singular steps
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step 2 - onboarding

the interface guides the user
though the steps in order
information is available

on the go (e.g. province of
residence or domicile)
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step 3 - booking

only available slots appears

dynamic selection: possibility to change
type of appointment and location

only when confirmed: access through
digital identity provder
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() Guida ai servizi
Ciao Bianca

B Agenda

EMTRA NELLAPP

& Area personale

Login

Accedi tramite SPIDWM o CIEMW,

Ad ogni identita elettronica puo essere
Ass0Cato un NUMent massimo

di 5 richiedent.

Fer ulteriori informazioni consulta

la guida ai servizil®

o chiama il numero 800 800 00,

step 4 - login

iInformation about

the applicants before login
does not represent a wall
Includes information about
digital identity providers

Entra con SPID Entra con CIE
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® Guida ai servizi ® Guida ai servizi (® Guida ai servizi

B Agendaonline B Agenda online £y Agenda online

& Area personale 2 Area personale

& Area personale

Conferma richisdents Rivedi i dati del richiedente

Buongiorng, Blanca

Il tuo appuntamento & confermato! Step 5 - finalizatiOn

Cuestura o Liding
Wale Veneaa 31, 33100 Udine.

= 2 6 ore
sapr 18.15
' Modifica | S s i

| tuol appuntaments

Hanca Forte

Firmina Piovan

Altro richiedente

Gestisci profilo

4 !
w | Precedente | Conferma

Gestisci richiedenti
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() Guida ai servizi

B Agenda online

2 Area personale

Buongorno, Bianca

Ricorda il tuo appuntamento!

Cuestura di Udine
Viale Veneza 31, 32100 Lidine.

o 2 6 ore

GAapr  18.15
@ o
| tuoi appuntamenti

(estisci profilo

Gestiscl richiedent

pasanperionbng peol Firdetnhs

(® Guida ai servizi

5 Agenda online

2 Area personale 3

| tuoi appuntaments A

Bianca Forte Muovo passaporto

@ Chuestura di Udine

Viale Venezia 31, 33100 Udine.

oved 26 apnle 2024, ore 1815

Firmina Piovani Rinnown

Commissanato di Cividale del Fr.
Piazza A, Diaz, 1, 33043 Cividale
Martedi 18 giugno 2024, ore 09.30

Madifica Elimina

Gestisci profilo Y
Gestisci richiedenti ok

peesansrinning polizinctno 8
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step 5 - finalization
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thank you
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